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20,000 Foster Carers now write their

logs using CHARMS. Is your service
mIssing out?
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CHARMS™ is a complete solution for recording, sharing and
maintaining social care information for your service.

® Carer App | Main Menu # Home O Downloads @ Carer Details+ & Account~ @ Log Out C a re r A p p

Laura Williams = Adam Jones
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to view all the basic information
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about the children In their care

easlly and securely.

DOB: 05/05/2016 DOB: 03/01/2003

Age: 3 Months: 0 Age: 16 Months: 4 2

s e Our dedicated web app allows
PL Start: 01/05/2019 PL Start: 15/05/2019

PL End: PL End:

PL Type: Emergency

foster carers to access sensitive
and vital Information using their
laptop, mobile or tablet device In
A Significant Event arer Lo rogress A Significant Event arer Lo rogress =) Safe wa y

Carer Logs

Log (16/05/2019)

W h e n yo U h a Ve C H AR M STM Zhild ;E::Tj;e::h::ﬂkjm :nf Dat:: :-sm:zmg
there is no longer a need for T o
paper documents or to risk et e
e m a i I i n g fi I e S i n a n i n Se C u re Way_ © Help Text: Please describe how your young person is being kept healthy.

Log Score: [ 7 ']

Select a score from 0 to 10. 0 = Poor. 10 = Good.

Logs completed by foster carers
appear in your CHARMS™ "1‘::1“{:‘1‘?;:

account as soon as they are
submitted, ready for you to read
and digitally sign.

Progress

& Main Details = Progress (2] Payments # Training

Important information regarding
D oo . your young people and carers

.. Shared with me
From Date: Fram date To Date:

To dat
e Added by me

e can be recorded using

™
CHARMS™ Progress.

g g | | S R A full chronology of events and
ol B - ‘ i documents is stored safely In
+ o ' “f CHARMS™ and can be shared
with your carers in just a few
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# Home @ Downloads 4 Carer Details~ & Account~ @ Log Out

Tr a i n i n g Carer App | My Training

CHARMS™ has a complete @ Payments ® Trainng

training module. You can assign o

and manage training courses I
with certificates to foster carers
and monitor the attendance

To Date: To date

rates » C H AR M STM be Co m eS a Type Qualification Date A Renewal Date Name Attended Files
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for foster carers that is available 3 [ [ ———
online. .

Carer App | My Payments & Home S &k Downiioads' S 8 Cere Detifs v S8 d Account = 8 GhLog O1t Ca r e r R e m i tta n Ces

& Vian Deai bl - — If your organisation uses
CHARMS™ Pay, carers can
Payment Date ~ Before deductions Amount to deduct After Deductions Files Vi eW t h e i r p ay m e n t re m i tta n Ce S

Payment Date: | Search Payment Date Run Number:| Search Run Number

Payment Run Date From Date To

. ” - online via the Carer App - SO no

need to waste paper by printing

I Wveosdsrpodls and posting remittances or

T e sending hundreds of email

—— attachments containing sensitive
Information.
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Carer Log Graph Carer App | (3713) Aleesha Jackson #iHome @ Downloads @ CarerDetails~ & Account~ (@ Log Out

With foster carers writing logs on

™
CHARMS J OUtCO'meS for yOU ng From: 01/05/2019 ] To: [31f05f2{}19 Question: [Eearchquesliﬂn ]
people are easily tracked and
provide an overview of their
progression.

Carer Log Graph

CHARMS™ Log Graphs can be
used for compliance visits and — T
for demonstrating good practice. = o

CHARMS™ can be used by your foster carers quickly with
minimal setup, fully supported by the CHARMS™ helpdesk.



Supervisions

Edit Progress

© This is a progress action that has been shared by agency and cannot be edited. C H AR M STM Ca n b e u Sed to

effectively monitor the
eoavwe: [ supervision/monthly visits to
,. your families. Social workers are

1. Child Seen Alone? Specify name of child if more than one child or young person is in placement

Yes, | spoke to AJ on her own in the kitchen where she was preparing a healthy afternoon snack. AJ appears relaxed and is settling a b | e to erte a n d Secu re I y S h a re

in well with the family.

2. Any issues arising which need to be addressed and placed on child's file? th e I r n Ote S WI t h th e I r fa m I I I es -
AJ has a close relationship with her maternal grandmother and wishes to have contact with her more frequently. | informed AJ that | Wi th n O ri S k Of I O S i n g pa pe r

will contact her Social Worker about this.

documents or important

Adam would like to attend training re: children with autism spectrum disorder. | believe this would be very beneficial for Adam and will

ask our training officer to look into this. '_, Informatlon belng mlssed Or
" forgotten.

% per concurrent fostering service team member, per month. CHARMS™ is
£8 5 free for foster carers, panel members, assessors, IROs and all other

stakeholders. No setup costs, no charges for site visits.

Example cost: Fostering service with 200 foster carers which has 10 social workers, 4
admin staff, a registered manager and a responsible individual. 8 licences would be
required at £85 each. Total £680* per month. *Excluding VAT

CHARMS™ has over 250 customers in the social care sector. Their success in the use
of our system can be evidenced in their inspection reports. In the words of an Ofsted
Inspector:

“ITheir knowledge Is supported through dedicated use of an online system that centrally
records Information from carers, staff and managers in one place. This helps to track
progress and outcomes for children and young people.

Rigorous and effective monitoring of the service Is ailded by comprehensive use of a
recognised online information system. This i1s used by carers and staff alike to record all
aspects of the agency's work and to track the individual progress of children and young
people. By providing all with relevant access, information i1s shared more effectively and
efficiently. For example, supervising social workers are able to review daily records
completed by foster carers in advance of supervision visits. This helps them to maintain
awareness of significant developments and to support carers appropriately. Records of
supervision visits can be accessed by foster carers as soon as they are completed.

This enables foster carers to be clear about advice or direction given to them by supervising

social workers during visits. Leaders and managers have close links with the software

manufacturer and are able to influence positive changes In the system. All users have
access to technical support to assist when problems occur.”

It is clear that the effective use of CHARMS™ can bring significant enhancement to
your service, for all stakeholders.



Users benefit from the use of

CHARMS™ aye -

CHARMS™ every single day. CHARMS™ was first developed in the late 1990s to
help the adoption and fostering agencies and Local
Authority children’s services to share adopter, foster

- family and children information to facilitate the best
0 % possible matches and placements.

CHARMS™ is now used across the UK and Ireland

to support the Independent and Local Authority

adoption, fostering, adult and children’s residential

community to manage all of the records associated
with their services.

Of independent fostering and
adoption agencies in the UK and
Ireland trust CHARMS™ to
manage all of the records
associated with children’s

ol . |
N icos CHARMS™ is trusted, reliable and allows all social

care services professionals to access information
Instantly and with confidence.

Get In touch for a free demonstration.

www.socialcarenetwork.com | 0161 237 1872 | info@socialcarenetwork.com
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